
 

 
Terms of Reference for Oxfam Event Volunteers 2020 

 
Introduction  

When you volunteer for Oxfam you are helping to support the organisation’s work to overcome poverty and 
suffering all over the world. Volunteering at an event is different from volunteering in a high-street Oxfam shop or 
holding a fundraising event, and can be demanding in unexpected ways. When you apply to volunteer you agree 
to the terms below; make sure you read this document so that you understand what to expect and what’s 
expected of you. Failure to adhere to the terms of reference included in this document may lead to you being 
asked to leave the event site and your invitation to volunteer with Oxfam in the future withdrawn. 
 
Definition of a Volunteer  

Oxfam volunteers are individuals who freely contribute their time and skills towards Oxfam’s goal of overcoming 
poverty and suffering. Volunteers are not employees of Oxfam GB and do not receive any form of payment, 
although out of pocket expenses are reimbursed. You are free to stop volunteering at any time.  
 
1. Representing Oxfam  

As an Oxfam volunteer, you represent Oxfam and should uphold the standards of the Non-Staff Code of 
Conduct. (This code of conduct is listed at the end of this document and by agreeing to the Terms of Reference 
you also agree to abide by the non-staff code of conduct.)  
 
This means that whenever you volunteer with us, you always have the support of a big organisation. This also 
means that at all times you represent a brand which is one of the UK’s most recognised charities. You are 
supporting Oxfam’s fundraising goals by ensuring we provide the best volunteering service possible. We 
therefore expect you to follow the guidance provided in your documented briefings to ensure you represent 
Oxfam responsibly as well as the safety of yourself and others. Any behaviour, including online activity, which are 
deemed to breach this agreement could result in your removal from an event.  
 
Eligibility to volunteer 
 
1.1 We welcome volunteers to Oxfam regardless of nationality, ethnic origin, or sexual orientation; from all 

social, economic and religious backgrounds, genders, marital status; and people with physical or mental 
health conditions, or learning difficulties, so long as it is safe and legal for them to volunteer.  

1.2 To volunteer at an event with Oxfam you must be at least 18 years old on the day you arrive on site, whether 
you are on shift that day or not. If you are not you will need a guardian there with you and we will need a 
completed parental consent form.  

1.3 To apply you must be eligible to volunteer in the UK. This is a legal requirement. If you are not sure if your 
existing visa allows you to volunteer, we suggest you contact the UK Border Agency. Oxfam does not 
support visa applications for volunteers.  

1.4 As volunteering involves a high level of interaction with the public and the Oxfam team, we are only able to 
offer volunteering places to people who are fluent in written and spoken English.  

1.5 Volunteering at an event can be a demanding role, but with notice we may be able to adapt it to suit health 
requirements. If you have a health condition that means you require any adjustments to enable you to 
volunteer with Oxfam, you should email us in advance of the event at events@oxfam.org.uk to arrange a 
conversation with our team in confidence regarding your Medical and/or Access Requirements. We will then 
get in touch to discuss your needs.  

1.6 Unspent convictions may be considered when considering your eligibility to volunteer (in accordance with the 
Rehabilitation of Offenders Act 1974). You must declare these in the volunteer application form. If you have 
an unspent criminal conviction, please contact us at events@oxfam.org.uk to arrange a conversation with 
our team in confidence.  

1.7 You should respectfully consider our brand perception when posting about Oxfam volunteering on social 
media, anything considered abusive, inappropriate, or illegal could prevent you from volunteering with us in 
the future.  

1.8 If you have ever been asked not to volunteer for any department of Oxfam, and this decision has not been 
overturned in writing through the appeals process detailed in Oxfam’s Resolving Differences Policy, you will 
not be eligible to volunteer for the Oxfam events team.  

 
 
2. Being an Oxfam Events Volunteer  

Our volunteers undertake a variety of tasks, but at the heart of everything we do we have a commitment to 
ensuring public safety. Event volunteering is rewarding and can be challenging; it may involve unpredictable 
scenarios, including medical incidents, situations in crowded environments or inclement weather. Equally, 
sometimes volunteer shifts can be quiet, (including overnight if you are at an overnight event).  

http://www.ukba.homeoffice.gov.uk/


 

Oxfam will support you in all of these situations, but it’s important that you understand that event volunteering can 
sometimes be a demanding and responsible role, and we play a key part in the safety plans of major events. As 
such, we ask you to ensure that when you volunteer with us you assist us to maintain Oxfam’s standards and 
reputation, and support your fellow volunteers, event participants and, where applicable, members of the public.  
 

2.1 Volunteers’ behaviour impacts on the reputation of the organisation. We expect all our volunteers to behave 
in a safe and respectful way both on and off-shift. The decision of Oxfam’s Event Manager on an event site 
is final, including with regard to volunteer’s conduct.  

2.2 For each event that Oxfam has volunteers at, Oxfam provides a guide which is available to all volunteers. 
This information should help keep you safe and guide your volunteering. It is important to read this to gain 
knowledge on what’s required of you. Please keep it on your person when volunteering.  

2.3 Depending on the duration of the event that you have applied for (whether this is a one day event or a 
multiple-day event) you may be asked to work shifts. This might be two or three shifts (usually one per day). 
Each shift is usually eight hours long (or less). Occasionally we have split shifts – these are allotted in 
advance.  

2.4 You will need to be available to be on site for the date of the event that you are volunteering for. Shifts will be 
confirmed on your confirmation email in the lead-up to your event.  

2.5 For each shift completed volunteers are entitled to a break. This will be allocated by the coordinator for their 
area. Volunteers must ensure they return from their breaks in the time-frame given as we need to ensure all 
volunteering positions are covered.  

2.6 Event volunteers may claim reasonable travel expenses in line with Oxfam’s volunteer expenses policy.  

2.7 As an event volunteer you are bound by the event’s own policies that cover all event attendees. Failure to 

abide by these policies could see you being asked to leave an event. This might include the right to search 

you and your possessions as you enter an event, restrictions on the items you can bring with you, the 

standards of behaviour expected and the use of professional cameras or recording equipment.  

 

3. Volunteering safety  
 
In any situation, the first person with responsibility for the health & safety of yourself is you. Please consider your 
actions and don’t take unnecessary risks. If you are worried for your health and safety at any point, remove 
yourself from the situation and contact your coordinator or Oxfam management. 

 
3.1 It is important that volunteers uphold the conditions of Oxfam’s Health & Safety policy. 

3.2 When you are volunteering, you must be sober and free from the effects of intoxicants, be they legal, illegal 
or prescribed. Anyone found to be intoxicated will not be allowed to volunteer, may be evicted from the event 
and denied from volunteering in future.  

3.3 Oxfam has a zero tolerance towards drugs and other illegal substances. Anybody found to have drugs in 
their possession, or under the influence of drugs at an Oxfam event, will not be allowed to volunteer, may be 
ejected from the event and denied from volunteering in future.  

3.4 Anyone found to be breaking the law will be subject to the same penalties as in daily life as well as each 
event’s own policies and procedures.  

3.5 Volunteering is a 24/7 experience, and you need to bring everything necessary to keep you warm, fed and 
comfortable. Please ensure you come equipped with clothing that is suitable for whatever weather there may 
be on the day - warm clothes, waterproofs, comfortable shoes – and enough food and money to keep you 
going for the duration of the event.  

3.6 We cannot take responsibility for any personal possessions you bring to an event. Take care of your gadgets 
and money, carry your valuables with you. If something is too precious to lose, please don’t bring it to an 
event.  

3.7 At the beginning of your event shift the volunteer coordinator stationed at your event shift location will hold a 
briefing for all volunteers. The times and locations for your event shift are provided in your pre- event email. 
It is important to arrive in time to attend this briefing, as it will give you valuable information about the place 
where you are volunteering, as well as providing up-to-date health and safety information that is specific to 
the event. These are also an opportunity to ask questions and meet the team who’ll be leading your 
volunteering task. If you miss a briefing you should locate the volunteer coordinator at your event location so 
that they can you give a verbal briefing. If you have been selected for a coordinator role, you will receive a 
verbal briefing from an event management staff member either in person or by telephone in the lead-up to 
the event or on event day itself.  

3.8 All Oxfam volunteers are covered by the organisation’s professional insurances.  
 
 
 
 



 

4. Your personal information  

4.1 Your information is held in line with Oxfam’s privacy policy: https://www.oxfam.org.uk/privacy-and-
security/full-privacy-policy    

4.2 Oxfam may need to pass your data, including personal information, to the event organiser, the police or their 
agents for the purposes of security checks. Oxfam will use a secure mechanism for transferring data.  

4.3 Oxfam may need to pass your data, including personal information, to the event organiser or their ticketing 
provider in order to allocate you access to your chosen events. Oxfam will use a secure mechanism for 
transferring data.  

4.4 During events Oxfam may capture photographs or video for use in its advertising, media, marketing work 
and for training purposes. Our photographers will ask your permission before capturing any images of which 
you are the subject. These images and any associated comments may be used in connection with Oxfam’s 
work to help end poverty. Content may be edited and used on any or all of Oxfam platforms, as well as by 
donors, partners or other external organisations to promote Oxfam.  

4.4.1 The materials will be stored on Oxfam’s secure servers and new content will not be created from these 
after 5 years without additional consent. In the case of material published online and offline, it is possible 
that ongoing, existing use of this content will continue for longer than 5 years.   

4.4.2 You can withdraw your consent at any time by speaking to a member of the Events Team. For details 
about Oxfam’s work and your rights, please see the privacy page of our website: 
www.oxfam.org.uk/privacy 

4.4.3 You always have a right to access, rectify, erase or restrict the use of your data. Please e-mail 
privacy@oxfam.org.uk to request this. In addition, you have the right to lodge a complaint with the 
Information Commissioner’s Office: https://ico.org.uk/make-a-complaint/  

4.5 You must update us if your contact details change so we can communicate with you in the lead-up to the 
event. Please avoid using temporary email addresses.  

4.6 If you have any questions or concerns about this use of your personal data, please contact the Events Team 
via events@oxfam.org.uk  
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